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Client Consent for Fetching Data from CKYC

Dear Client,

As part of our regulatory compliance, we must retrieve your KYC (Know Your Customer) information

maintained with the Central KYC Registry (CKYC).

By signing/providing consent below, you authorize to retrieve your KYCSpark PWM Private Limited

records from CKYC using your KYC Identifier.

This consent is being obtained in accordance with applicable regulations and guidelines issued by the

Securities and Exchange Board of India (SEBI) and CKYC agencies.

Declaration:

I hereby give my consent to to access and fetch my KYC informationSpark PWM Private Limited

from the Central KYC Registry. I understand that the information so fetched will be used solely for

the purposes mentioned above and will be maintained confidentially in accordance with applicable

laws.

Date : ____________________

First/Sole Holder/

Authorised Signatory

Name

Pan

Signatures

Second Holder/

Authorised Signatory

Third Holder/

Authorised Signatory
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TRADING CODE DEMAT ID

Section to be updated by Operations Team

Location

For DIRECT CLIENT Accounts PRIMARY EQUITY RM SECONDARY WEALTH RM DEALER 1 DEALER 2

Employee Code

Employee Name

Form No.

Client Name

To be filled by Operations Team

Employee Name Date of Entry

Maker

Checker

Category

Sub-Broker (AP)

Code

Name



First Authorised Signature Third Authorised Signature

Witness 1 Witness 2

Second Authorised Signature

ICONS FOR ILLUSTRATION

F1 S1 T1F13To To ToS10 T10

Services Offered

Services Offered by

(Company Name)

SEBI Registrat ion No.

Membership Depository Participant of CDSL

Corporate Identity Number:

Registered Address

Corporate Office

Contact No.

Customer Care

Website

Compliance Officer

Compliance Officer Contact No.

Compliance Officer Email Id

Investor Grievance

Any Grievance please contact us

Spark PWM Private Limited

U67190TN1998PTCO39818

No. 1,3rd Floor, First Cresent Park Road, Gandhi

Nagar, Adyar, Chennai 600 020.

Unit No. 1252, 5th Floor, Solitaire 12, Solitaire Corporate Park, Andheri Kurla Road,

Chakala, Andheri East, Mumbai – 400 093

+91 44 6925 0000

+91 22 6291 6700

www.sparkcapital.in

Bansi Sanghvi

+91 22 6291 6740

dpgrievances@sparkcapital.in

+91 22 6291 6720

Depository Services

dp.compliance@sparkcapital.in

IN-DP-757-2023

Email Id

Contact No.

In case not satised with the response, please contact Depository or Exchanges on below numbers.

complaints@cdslindia.com

+91 22 2305 3333

In absence of response/complaint not addressed to your satifaction, you may lodge a complaint with CDSL at https://www.cdslindia.com/Footer/grievances.aspx

or NSE at or BSE at and SEBI athttps://investorhelpline.nseindia.com/NICEPLUS/ https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx.

https://scores.sebi.gov.in ODR https://smartodr.in/ Please quote your Service Ticket/Complaint Ref No.while raising your complaint at SEBI SCORES/Exchange

portal.

Email: help@smartodr.in

ODRDepository Services

+91 8105148710
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IMPORTANT INSTRUCTIONS for �lling the KYC Form:

1. The account opening form should be �lled in BLACK / BLUE INK and CAPITAL LETTERS ONLY.

2. All proofs, photographs and signature on the form should be clearly visible and should be self-attested by client.

3. The details mentioned in the proof submitted matches with the form �lled up by you as per the Checklist table.

4. Signatures and date of birth should match with the proof submitted.

5. White ink is not allowed on form. All corrections need to be countersigned with full signature.

6. In case of DP in joint names, all the proofs-PAN card, address proof and photo should be provided for 2nd & 3rd Holder also.

7. Pan Card of Nominee and Guardian also to be provided.

Type of Entity Type of documents

HUF � Pan card of HUF (Mandatory)
Address Proof of HUF (Anyone)

� Bank Statement not more than 3 months.
� Passbook Copy

Bank Proof (Anyone)
� Pre-printed cheque HUF Name Printed-
� Bank Statement

Karta Documents
� Pan Card (Mandatory)
� Aadhar / Driving License / Passport / Voter ID

Additional Documents
� 2 Photograph
� Deed of declaration of HUF / List of Coparceners

Note : All the coparceners and HUF signature required in the DDPI & Stamp Paper
HUF a �x stamp required at all the place where the KARTA sign�

Partnership � Pancard of Firm (Mandatory)
Address Proof (Anyone)

� Bank Statement not more than 3 months
� Land line Telephone Bill / Electricity bill (Not more than 3 months old)

Bank Proof (Anyone)
� Pre -printed cancelled Cheque
� Bank statement/passbook

Additional Document
� Copyof the Balance sheets for the last 2 �nancial years
� Copy of Partnership deed
� Certi�cate of registration (for registered partnership �rms only)
� Photograph, POI, POA, PAN of all Partners
� Consent letter from Partners
� Authorized partners list with specimen signatures
� Copy of the Board Resolution

LLP � Pan card of Firm (Mandatory)
Address Proof (Anyone)

� Bank Statement not more than 3 months
� Land line Telephone Bill / Electricity bill (Not more than 3 months old)

Bank Proof
� Pre printed cancelled cheque-
� bank statement/passbook

Additional Document
� Certi�cate of Incorporation/ Registration
� Latest Shareholding Pattern
� Authorized Signatories List with specimen signature
� PAN, DIN & Address Proof of all Partners
� Copy of latest share holding pattern
� Last 2 Years Annual Report (Balance sheet, P&L,Auditors Reports etc.) / Declaration

for New entity
� Partnership Deed/ LLP Agreement/ Constitution Agreement
� All the Authorized Partners signature required on the DDPI & Stamp Paper
� UBO Declaration with PAN and Photo for holders >10% holding
� Board Resolution
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Trust � Pan card of Trust as well as all Trustee (Mandatory)
Address Proof of Trust (Anyone)

� Bank Statement not more than 3 months
� Land line Telephone Bill / Electricity bill (Not more than 3 months old)

Bank Proof of Trust
� Pre-printed cheque-
� Bank statement/passbook

Additional Documents
� Copy of the Balance sheets for the last 2 �nancial years
� Copy of Board Resolution required
� Copy of Trust deed
� Certi�cate of registration (for registered trust only)
� Photograph, POI, POA, PAN of all Trustees
� List of trustees certi�ed by managing trustees/CA
� List of Authorized Trustees with specimen Signature
� UBO Declaration with PAN and Photo for holders >10% holding

Note
� Registered Trust – DP account in the name of Trust
� Unregistered Trust – DP account will be open in the name of Trustees bases on

Resolution
� All the Authorized Signatory signature required on the DDPI & Stamp Paper

FDI � Pan card of Entity (Mandatory)
Address Proof (Any one)

� Bank Statement not more than 3 months
� Land line Telephone Bill / Electricity bill (Not more than 3 months old)

Bank Proof
� Pre-printed Cancelled cheque-
� Bank statement/passbook

Additional Document
� Copy of the Balance sheets for the last 2 �nancial years
�

� Photograph, POI, POA, PAN and DIN numbers of all directors as well as Authorised
signatories

� Copy of the Memorandum and Articles of Association and Certi�cate of Incorporation
� Copy of the Board Resolution
� Authorised signatories list with specimen signatures
� FDI Declaration
� For an FDI category – need to submit copy of (RBI Approval)
� FIPB – Foreign Investment Promotion Board – approval
� List of Director

Body Corporate � Pan card of Entity (Mandatory)
Address Proof (Any one)

� Bank Statement not more than 3 months
� Land line Telephone Bill / Electricity bill (Not more than 3 months old)

Bank Proof
� Pre-printed cancelled cheque-
� bank statement/passbook

Additional Document
� Copy of the Balance sheets for the last 2 �nancial years
� Copy of latest share holding pattern
� UBO Declaration with PAN & POA and Photo for holders >10% holding
� Photograph, POI, POA, PAN and DIN numbers of all directors as well as Authorized

signatories
� Copy of the Memorandum and Articles of Association and Certi�cate of Incorporation
� Copy of the Board Resolution
� Authorized signatories list with specimen signatures
� List of Director

Copy of latest share holding pattern
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INDEX

Sr. No. Name of the Document Brief Signicance of the Document

MANDATORY SECTION IN KYC AS PRESCRIBED BY SEBI, DEPOSITORIES AND EXCHANGE

Page No

Account Opening Form - Trading

& Demat Account related details

and other details

1-8

Tariff Sheet- Demat

9-13

14-17

20

CKYC Form - Document captures the basic information about the Client & FATCA

Document captures the additional information about the Client relevant to Demat account

and other details as per Prevention of Money Laundering Act, 2002 (PMLA)

Document detailing the Demat tariff/charges

Declaration for opening Demat Account along with acceptance of KYC Document Booklet for

SMS and email alerts.

VOLUNTARY SECTION IN KYC

Instructions Checklist

Instructions for CKYC

Instructions for FATCA

Anti-Money Laundering (AML)

Risk Disclosure Documents (RDD)

Rights & Obligations - Demat

Terms and Conditions for SMS and

E-mail alerts

Terms and Conditions for SMS alerts

from CDSL

Terms and Conditions for TRUST

service

General Information

21 3-2

2 -24 9

CDSL DEMAT ACCOUNT (PROVIDED THROUGH SEPARATE HANDBOOK

Instructions and Checklist for lling the KYC form

Instructions for lling CKYC form

Instructions for lling FATCA form

Understanding for clients about Anti Money Laundering (AML) provisions

Document detailing risks associated with dealing in the securities market

Rights & Obligations of Benecial Owner & Depository Participant as prescribed by SEBI & Depositories

General Terms & Conditions w.r.t. SMS and E-mail alerts from Stock Exchanges and Stock Brokers

Terms And Conditions-cum-Registration / Modication Form for receiving SMS Alerts from CDSL [SMS Alerts will be sent by

CDSL to BOs for all debits]

Terms And Conditions for availing Transaction Using Secured Texting (TRUST) Service offered by CDSL

General Information about Depository Participant - Demat

1-2

3-5

6

7

11-12

13-15

16-17

18-19

20

1

2

3

4

5

6

7

8

9

10

4

5

FATCA & CRS Declaration Certicate of Foreign Status of Benecial Owner for United State Tax with holding

Investor Charter for Depository ParticipantInvestor Charter for Depository

Participant

18-193 Terms And Conditions-cum-Registration / Modication Form for receiving SMS Alerts from CDSLSMS Alerts from CDSL

V09/NOV/2025



V09/NOV/2025



V09/NOV/2025



V09/NOV/2025



V09/NOV/2025



V09/NOV/2025



V09/NOV/2025



V09/NOV/2025



V09/NOV/2025



V09/NOV/2025



Name of Holder PAN of the Holder

Sr.

No.

Relationship with the holder (i.e.)

promoters, whole time directors etc.

Please tick the

relevant option

P PE

RPEP

P PE

RPEP

P PE

RPEP

Name of the Authorized signatures / Promoters / Partners /

Karta / Trustees / Whole Time Directors

Please tick, if applicable:

Any other information

Details of Politically Exposed Persons (PEP) / Related to Politically Exposed Person (RPEP)

Please tick If any of the authorized signatories / Promoters / Partners / Karta / Trustees / Whole Time Directors is either Politically Exposed Person (PEP) or

Related to Politically Exposed Person (RPEP) Yes           No.           None       If Yes, please provide details as under:

Occupation Private Sector Service           Public Sector            Government Service            Business              Agriculturist

Retired          Housewife            Student Others (Please specify)

Politically Exposed Person (PEP) Related to Politically Exposed Person (RPEP)

Other Details

SMS Alert & Trust Facility

Transactions Using Secured

Texting Facility (TRUST).

Refer to Terms and

Conditions as Annexure - 2.6

Easi

I wish to avail the TRUST facility using the Mobile number registered for SMS Alert

Facility. I have read and understood the Terms and Conditions prescribed by CDSL

for the same

I/We wish to register the following clearing member IDs under my/our below

mentioned BO ID registered for TRUST

Stock Exchange Name/ID

Clearing Member Name

Clearing Member ID (Optional)

To register for Easi, please visit the website www.cdslindia.com. Easi allows a BO

to view his ISIN balances, transactions and value of the portfolio online

yes

No

yes

No

SMS Alert Facility

Refer to Terms &

Conditions

given as Annexure - 2.4

MOBILE NO. +91___________________________________

[(Mandatory, if you are giving Power of Attorney (POA)]

(if POA is not granted & you do not wish to avail of this facility, cancel this

option.)

F4

Option for Issue of Delivery Instruction Booklet (DIS Booklet) Mandatory to select any one option

I/We wish to receive the Delivery Instruction Slip (DIS) booklet
with account opening.

I/We do not wish to receive the Delivery Instruction Slip (DIS)
booklet with account opening. However, the DIS booklet should
be issued to me/us immediately on my/our request at a later date

CAS Mode :             No             PH             Electronic or PH

10

First Authorised Signature Second Authorised Signature Third Authorised Signature

S2 T2

V09/NOV/2025

Communication Preference

Consent for Communication to be received by �rst account holder / all Account holder: (Tick the applicable box). If not marked the default option would be �rst holder.

First  Holder Email IdAll Holder

Second Holder

Third Holder
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Other Details - For Non Individual

Gross annual income details p.a.* 1. Below Rs.1 lakh           2. Between Rs.1 lakh to Rs.5 lakhs            3. Between Rs.5 lakhs to Rs.10 lakhs

4. Between Rs.10 lakhs to Rs.25 lakhs         5. Between Rs.25 lakhs to Rs.1 crore        6. More than Rs.1 crore

as on

Occupation Private Sector Service

Agriculturist

Professional

For Foreign Exchange / Money Changer Services YES          NO

Gaming / Gambling / Lottery Services (e.g. casinos, betting syndicates) YES           NO

Money Lending / Pawning YES           NO

Public Sector

Retired

Farmer

Government Service

Housewife

Others (Please specify)

Business

Student

D D

Any other information

DP Account(s) Details In case, client does not have a DP Account, this column may not be lled in.

Depository Name: Depository Participant NameCDSL   DP ID

Beneciary Name                                                                                                   Beneciary ID (BO ID)

Electronic           Physical

• I /We wish to receive the standard account opening documents i.e :- Rights & Obligations (Stock Broker and Depository Participant) , Uniform Risk Disclosure Documents and

guidance note detailing Do’s and Dont’s in the below mentioned mode :-

Is the entity involved/providing

any of the following services

Net-worth in Rs
(Net worth should not be older than 1 year)

OR

M M Y Y Y Y

Non-resident client

High net-worth client (having annual income + networth of more than Rs. 1 crore)

*Trust, Charities, NGOs / NPO and organizations receiving donations

Do you receive foreign contribution or donation from foreign sources ? YES          NO

Note: *In order to receive foreign contribution or donation from foreign sources, entities such as NGO, NPO, Charitable Trusts, Societies are required to

be registered under Section 6(1) of Foreign Contribution Regulation Act, 2010. As per FCRA foreign contributions cannot be invested in Mutual Funds

and other speculative investment.

Company having close family shareholdings or benecial ownership

Civil Servant or family member or close relative of civil servant

Bureaucrat or family member or close relative of bureaucrat

Current or Former MP or MLA or MLC or their family member or close relative

Politician or their family member or close relative

Current or Former Head of State or of Governments or their family member or close relative

Senior government/judicial/ military officers or their family member or close relative

Senior executives of state-owned corporations or their family member or close relative

Companies offering foreign exchange offerings

None of the above

Please tick mark the additional applicable category to you

I hereby further conrm/undertake that the investments/trading done in capital market are from my own/borrowed sources of funds and I conrm that

the funds utilized for trading activity by me is in compliance with the rules, regulations and guidelines stipulated under PMLA

First Authorised Signature

F5

V09/NOV/2025
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Account Type

Bank Name (through which

transactions will be routed)

Bank Account No.

Branch Address

Savings                                     Current

IFSC Code:                                                                     MICR No.:                                                                       NEFT Code:

I/We hereby declare that the details furnished above are true and correct to the best of my/our knowledge and belief and l/we undertake to inform you of any changes therein,

immediately. In case any of the above information is found to be false or untrue or misleading or misrepresenting, I am/we are aware that l/we may be held liable for it.

I/We conrm having read/been explained and understood the contents of the document on policy and procedures of the stock broker and the tariff sheet.

I/We further conrm having read and understood the contents of the ‘Rights and Obligations’ document(s) and ‘Risk Disclosure Docum ent’. I/We do hereby agree to be bound by

such provisions as outlined in these documents. I/We have also been informed that the standard set of documents has been displayed for Information on stock broker’s

designated website, if any.

I/We hereby submit self-certied proof(s) with my/our due consent for opening the above account with Spark PWM.

iI am hereby submitting self-cert ed Aadhar copy with my due consent for opening the above said account with Spark PWM.

I/We give consent to download my / our entity KYC Records from the Central KYC Registry (CKYCR), only for the purpose of verication of identity and address from the

database of CKYCR Registry.

I/We understand that KYC Record includes my KYC Records / Personal / entity information  such as name, address, date of birth, date of incorporation PAN number etc

Office Use Only

For Spark PWM Private Limited

Authorised Signatories

I/We undertake that we have made the client aware of tariff sheet and all the voluntary/non-mandatory documents. I/We have also made the client aware of Rights and Obligations

document (s), RDD, Do’s and Dont’s and Guidance Note. I/We have given/sent him a copy of all the KYC documents.

I/We undertake that any change in the tariff sheet and all the voluntary/non-mandatory documents would be duly intimated to the clients. I/We also undertake that any change in

the Rights and Obligations and RDD would be made available on my/our website, if any, for the information of the clients.

Pin

Client Declaration

Bank Account(s) Details

1.

2.

3.

4.

5.

6.

Default

(Signatures should be preferably in black ink)

Name

Designation

Signature

Sole/First Authorised Signatory Second Authorised Signatory Third Authorised Signatory

(In case of more authorised signatories, please add annexure)

F6 S3 T3



Please refer to the trading account opened in the above name with L .Spark PWM Private imited

We acknowledge that a bene�ciary account (DP Account) cannot be opened with a Depository Participant in the name and style of a partnership �rm /

unregistered trust as per regulations. In order to facilitate the smooth operations of the above trading account for the purpose of completing the share

transfer obligations, pursuant to the trading operations, we hereby authorise L to recognize the bene�ciary accountSpark PWM Private imited

no___________________________with above mentioned depository having opened in the name o� oint holders mentioned above who are

the partners / trustees of the �rm for the settlement of the obligations in relation for securities for trades done on Exchanges.

Further we acknowledge that we being partners of the above mentioned �rm are responsible for the liabilities thereof. We shall advise you in writing for

any change that take place in the constitution of the �rm at any time in future.

DECLARATION BY PARTNERSHIP FIRM / UNREGISTERED TRUST

CERTIFIED TRUE COPY KARTAof the following documents are required to be submitted, duly signed by

1. s of HUF for the past 2 years. In case of , provide duly signed by C.A.Income Tax Return Newly Formed HUF Networth Certi�cate

2. Bank Passbook / Bank Statement of HUF for last 2 months.

ONLY FOR HUF   (DP Account will be opened in the name of HUF)

Gross a nual income range p.a.*n 1. Below Rs. 1 Lakh 2. Between Rs.1 lakh to Rs.5 lakhs 3. Between Rs.5 lakhs to Rs.10 lakhs

4. Between Rs.10 lakhs to Rs.25 lakhs 5. More than Rs.25 lakhsOR

Net-worth in Rs
(Net worth should not be older than 1 year as on

1 Partner / Trusty / Karta
st

2 Partner / Trusty
nd

3 Partner / Trusty
rd

Signature

Name

Place                                                                                                          Date

TYPE OF ACCOUNT (Please    whichever is applicable)

IN CASE OF FIRMS, ASSOCIATION OF PERSONS, PARTNERSHIP FIRM, UNREGISTERED TRUST Please �ll the below details

Status

Sub-Status(To be �lled by Modes)

Body Corporate

Trust                                           Other _________________

Individual Resident Individual HUF / AOP

(specify)

13
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Mode of Operations for Joint Accounts

If Mode of Operation for Joint Account is chosen as anyone of the Holder or survivor(s), only specied operations such as transfer of securities includ ing

Inter-Depository Transfer, pledge / hypothecation / margin pledge / margin re-pledge (creation, closure and invocation and conrmation thereof as applicable)

of securities and freeze / unfreeze of account and / or securities and / or specic number of securities will be permitted.

Jointly Anyone of the HolderSingle

V09/NOV/2025
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(Signature of First Holder) (Signature of Second Holder) (Signature of Third Holder)

Please note that, in terms of SEBI Circular No. CIR/MRD/DP/20/2010 dated July 1, 2010, in the event of closing of your demat account or shifting of the demat account from us

to another DP we will be refunding you the Account Maintenance Charges for the unrealized quarter/ balance of quarters.

Additional Annual Maintenance Charge of Rs. 500 will be levied for all types of corporate accounts as per the Central Depository Services (India) Limited

("CDSL") guidelines. This will be charged on a pro-r ta basis. Types of accounts falling under this category will be - Body Corporate/ Fl/ FI / Mutual Funde I

/Trust/ Bank/ QFI. Inclusion or exclusion in these client types will be subject to change as per guidelines received from CDSL.

The value of the transaction(s) will be in accordance with rates provided by CDSL.

The transaction charges will be payable monthly.The charges quoted above are for the services listed. Any service not quoted above will be charged separately.

The Client authorizes to recover the DP charges on various transactions from time to time from the regular shares dealingSpark PWM Private Limited (Spark PWM)

account/ depository account/ any other account with Spark PWM Private Limited (Spark PWM), as applicable.and /or Spark PWM

Terms and Conditions for receiving the Statement for Demat Account by E-mail and/ or on Website

I/ We understand that the documents received one-mail/displayed on website are for my/ our convenience. I/ We will take all the necessary steps to ensure con�dentiality

and secrecy of the login name & password of the internet/ email account.

I/We am/ are authorized by other holders to receive the documents through website/ in my/ our registered e-mail ID. I/We shall verify the authenticity of the e-mails which

I/ we shall receive.

I/We shall inform Spark PWM in writing if there is any change in my/ our registered e-mail ID and/ or contact details.

Either Party i.e. Spark PWM and I/We shall have the right to terminate such service, provided a written notice is given in advance to the other party.

In case, if I/ we do not receive transaction statement due to incorrect e-mail ID and/ or technical reasons, Spark PWM shall not be held responsible. However, in case, Spark

PWM receives bounced emails, it will be ensured that the transaction statements are provided to me/ us in paper form.

I/ We have read the terms and conditions and accept the schedule of charges ticked above.

I/ We wish to apply for website/ e-mail statement for the depository account.

DEPOSITORY CHARGES- SCHEDULE -'A'

F8 S5 T5

Terms & Conditions:

Spark PWM Private Limited reserves its right to revise its Charges/ Billing structure at its absolute discretion, by giving one month's notice to clients.

Cheques/ Pay orders/ D.D., should be drawn in favor of Spark PWM Private Limited. All the other charges will be collected over-the- counter and

Statement will be sent to you by courier/ post/ electronically as per guidelines issued by the Central Depository Services (India) Limited/ Securitiesof Transaction(s)

receipts of the same should be collected immediately.

Exchange Board of India, from time to time.

All the above-mentioned charges are exclusive of GST. Additional GST will be applicable as per the prevailing rates.

15 V09/NOV/2025
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DEPOSITORY CHARGES- SCHEDULE. 'A'

Individual Account Non-Individual Account

1. Maintenance Charges

(Regular Demat Account)

First year Free. From second year

onwards Rs.500/- per annum

Rs.500/- For First Year From second year

onwards Rs.1000/- per annum

Account Opening Charges Nil Nil

Nil Nil

2. Market/Off Market Transfers/Inter
Depository

a) Purchase (Credit in)

b) Market Sell Within Spark

Group

c) Off Market Transaction

d) Sell (Debit from) target other

than 2 b) and c above

e) Mutual fund transactions on

debit side

3. Pledge/ Hypothecation

a) Creation Setup /Creation

Acceptance /Closure Set up/

Closure Acceptance

Margine Pledge/Release of

Margin Pledge

Margin Repledge

b) Invocation

4. Demat Charges

Terms & Conditions:

Rs. 5/- Per Certi�cate + Rs. 30 for Postage Rs. 5/- Per Certi�cate + Rs. 30 for Postage

Rs.10/- per transaction

Rs.10/- per transaction

Rs.30/- Per Transaction

Rs.0 /- Per Transaction7

Rs.20/- Per Transaction

Rs.10/- Per Transaction

Rs.5/- Per Transaction

Rs.25/- Per Transaction

Rs.10/- Per Transaction

Rs.10/- Per Transaction

Rs.30/- Per Transaction

Rs.0 /- Per Transaction7

Rs.20/- Per Transaction

Rs.10/- Per Transaction

Rs.5/- Per Transaction

Rs.25/- Per Transaction

Spark PWM Private Limited

DP ID - 12090100

5. Remat Charges Rs. 10/- per 100 securities or part thereof

(Subject to minimum Rs. 10/- per request)

+ Rs. 30/- Postage

Spark PWM Private Limited reserves its right to revise its Charges/Billing Structure at its absolute discretion, by giving one month's notice to clients.

Cheque/Pay Orders/D.D., should be drawn in favor of Spark PWM Private Limited. All the other charges will be collected over the counter and receipts of the same should be

collected immediately.

Statement ofTransaction(s) will be sent to you by courier/post/electronically as per guidelines issued by the Central Depository Services (India) Limited/Securities Exchange

Board of India, from time to time.

All the above-mentioned charges are exclusive of GST. Additional GST will be applicable as per the prevailing rates.

Rs. 10/- per 100 securities or part thereof

(Subject to minimum Rs. 10/- per request)

+ Rs. 30/- Postage

Redemption Rs.5/- Per Transaction Rs.5/- Per Transaction

6. Account Closing Nil Nil

Description

V09/NOV/2025
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First Authorised Signature Second  Authorised Signature Third  Authorised Signature

Please note that, in terms of SEBI Circular No. CIR/MRD/DP/20/2010 dated July 1, 2010, in the event of closing of your demat account or shifting of the demat account from us

to another DP we will be refunding you the Account Maintenance Charges for the unrealized quarter/ balance of quarters.

Additional Annual Maintenance Charge of Rs. 500 will be levied for all types of corporate accounts as per the Central Depository Services (India) Limited

("CDSL") guidelines. This will be charged on a pro-r ta basis. Types of accounts falling under this category will be - Body Corporate/ Fl/ FI / Mutual Funde I

/Trust/ Bank/ QFI. Inclusion or exclusion in these client types will be subject to change as per guidelines received from CDSL.

The value of the transaction(s) will be in accordance with rates provided by CDSL.

The transaction charges will be payable monthly.The charges quoted above are for the services listed. Any service not quoted above will be charged separately.

The Client authorizes to recover the DP charges on various transactions from time to time from the regular shares dealingSpark PWM Private Limited (Spark PWM)

account/ depository account/ any other account with Spark PWM Private Limited (Spark PWM), as applicable.and /or Spark PWM

Terms and Conditions for receiving the Statement for Demat Account by E-mail and/ or on Website

I/ We understand that the documents received on-mail/displayed on website are for my/ our convenience. I/ We will take all the necessary steps to ensure con�dentiality

and secrecy of the login name & password of the internet/ email account.

I/We am/ are authorized by other holders to receive the documents through website/ in my/ our registered e-mail ID. I/We shall verify the authenticity of the e-mails which

I/ we shall receive.

I/We shall inform Spark PWM in writing if there is any change in my/ our registered e-mail ID and/ or contact details.

Either Party i.e. Spark PWM and I/We shall have the right to terminate such service, provided a written notice is given in advance to the other party.

In case, if I/ we do not receive transaction statement due to incorrect e-mail ID and/ or technical reasons, Spark PWM shall not be held responsible. However, in case, Spark

PWM receives bounced emails, it will be ensured that the transaction statements are provided to me/ us in paper form.

I/ We have read the terms and conditions and accept the schedule of charges ticked above.

I/ We wish to apply for website/ e-mail statement for the depository account.

DEPOSITORY CHARGES- SCHEDULE -'A'
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Terms And Conditions-cum-Registration / Modi�cation Form for receiving SMS Alerts from CDSL

[SMS Alerts will be sent by CDSL to BOs for all debits]

Definitions:

In theseTerms and Conditions the terms shall have following meaning unless indicated otherwise:

1. "Depository" means Central Depository Services (India) Limited a company incorporated in India under the Companies Act 1956 and having its registered office at 17th Floor, P.J.
Towers, Dalal Street, Fort, Mumbai 400001 and all its branch offices and includes its successors and assigns.

2. ‘DP’means Depository Participant of CDSL.The term covers all types of DPs who are allowed to open demat accounts for investors.

3. ‘BO’means an entity that has opened a demat account with the depository.The term covers all types of demat accounts, which can be opened with a depository as specified by the
depository from time to time.

4. SMS means“Short Messaging Service”

5. “Alerts”means a customized SMS sent to the BO over the said mobile phone number.

6. “Service Provider”means a cellular service provider(s) with whom the depository has entered / will be entering into an arrangement for providing the SMS alerts to the BO.

7. “Service”means the service of providing SMS alerts to the BO o n best effort basis as per these terms and conditions.

Availability:

1. The service will be provided to the BO at his / her request and at the discretion of the depository. The service will be available to those account holders who have provided their
mobile numbers to the depository through their DP. The services may be discontinued for a specific period / indefinite period, with or without issuing any prior notice for the
purpose of security reasons or system maintenance or for such other reasons as may be warranted.The depository may also discontinue the service at any time without giving prior
notice for any reason whatsoever.

2. The service is currently available to the BOs who are residing in India.

3. The alerts will be provided to the BOs only if they remai n within the range of the service provider’s service area or within the range forming part of the roaming network of the
service provider.

4. In case of joint accounts and non -individual accounts the service will be available, only to one mobile number i.e. t o the mobile number as submitted at the time of registration /
modification.

5. The BO is responsible for promptly intimating to the depository in the prescribed manner any change in mobile number, or loss of handset, on which the BO wants to receive the
aler ts from the depository. In case of change in mobile number not intimated to the depository, the SMS alerts will continue to be sent to the last registered mobile phone number.
The BO agrees to indemnify the depository for any loss or damage suffered by it on account of SMS alerts sent on such mobile number.

Receiving Alerts:

1. The depository shall send the alerts to the mobile phone number provided by the BO while registering for the service or to any such number replaced and informed by the BO from
time to time. Upon such registration / change, the depository shall make every effort to update the change in mobile number within a reasonable period of time. The depository
shall not be responsible for any event of delay or loss of message in this regard.

2. The BO acknowledges that the alerts will be received only if the mobile phone is in‘ON’and in a mode to receive the SMS. If the mobile phone is in‘Off’’mode i.e. unable to receive
the alerts then the BO may not get / get after delay any alerts sent during s uch period.

3. The BO also acknowledges that the readability, accuracy and timeliness of providing the service depend on many factors including the infrastructure, connectivity of the service
provider.The depository shall not be responsible for any non -delivery, delayed delivery or distortion of the alert in any way whatsoever.

4. The BO further acknowledges that the service provided to him is an additional facility provided for his convenience and is susceptible to error, omission and/ or inaccuracy. In case
the BO observes any error in the information provided in the alert, the BO shall inform the depository and/ or the DP immediately in writing and the depository will make best
possible efforts to rectify the error as early as possible.The BO shall not hold the depository liable for any loss, damages, etc. that may be incurred/ suffered by the BO on account of
opting to avail SMS alerts facility.

5. The BO authorizes the depository to send any message such as promotional, greeting or any other message that the d epository may consider appropriate, to the BO.The BO agrees
to an ongoing confirmation for use of name, email address and mobile number for marketing offers between CDSL and any other entity.

6. The BO agrees to inform the depository and DP in writing of any unauthorized debit to his BO account/ unauthorized transfer of securities from his BO account, immediately, which
may come to his knowledge on receiving SMS alerts. The BO may send an email to CDSL at complaints@cdslindia.com. The BO is advised not to inform the service provider about
any such unauthorized debit to/transfer of securities from his BO account by sending a SMS back to the service provider as there is no reverse communication between the service
provider and the depository.

7. The information sent as an alert on the mobile phone number shall be deemed to have been received by the BO and the depository shall not be under any obligation to confirm the
authenticity of the person(s) receiving the alert .

8. The depository will make best efforts to provide the service.The BO cannot hold the depository liable for non -availability of the service in any manner whatsoever.

9. If the BO finds that the information such as mobile number etc., has been changed with out proper authorization, the BO should immediately inform the DP in writing.

Fees:

Depository reserves the right to charge such fees from time to time as it deems fit for providing this service to the BO.

Disclaimer:

The depository shall make reasonab le efforts to ensure that the BO’s personal information is kept confidential.The depository does not warranty the confidentiality or security of the
SMS alerts transmitted through a service provider. Further, the depository makes no warranty or representa tion of any kind in relation to the system and the network or their function
or their performance or for any loss or damage whenever and howsoever suffered or incurred by the BO or by any person resulting from or in connection with availing of SMS alerts f
acility.The Depository gives no warranty with respect to the quality of the service provided by the service provider.The Depository will not be liable for any unauthorized use or access
to the information and/ or SMS alert sent on the mobile phone number of the BO or for fraudulent, duplicate or erroneous use/ misuse of such information by any third person.
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Liability and Indemnity:

The Depository shall not be liable for any breach of confidentiality by the service provider or by any third person due to u nauthorized access to the information meant for the BO. In
consideration of the depository providing the service, the BO agrees to indemnify and keep safe, harmless and indemnified the depository and its officials from any damages, claims,
demands, proceed ings, loss, cost, charges and expenses whatsoever which a depository may at any time incur, sustain, suffer or be put to as a consequence of or arising out of
interference with or misuse, improper or fraudulent use of the service by the BO.

Amendments:

The depository may amend the terms and conditions at any time with or without giving any prior notice to the BOs. Any such amendments shall be binding on the BOs who are already
registered as user of this service.

Governing Law and Jurisdiction:

Providing the Service as outlined above shall be governed by the laws of India and will be subject to the exclusive jurisdiction of the courts in Mumbai.

I/We wish to avail the SMS Alerts facility provided by the depository on my/our mobile number provided in the registration form subject to the terms and conditions mentioned
below. I/ We consent to CDSL providing to the service provider such information pertaining to account/transactions in my/our account as is necessary for the purposes of generating
SMS Alerts by service provider, to be sent to the said mobile number.

I/We have read and understood the terms and conditions mentioned above and agree to abide by them and any amendments thereto made by the depository from time to time. I/ we
further undertake to pa y fee/ charges as may be levied by the depository from time to time.

I / We further understand that the SMS alerts would be sent for a maximum four ISINs at a time. If more than four debits take place, the BOs would be required to take up the matter
with their DP.

I/We am/ are aware that mere acceptance of the registration form does not imply in any way that the request has been accepted by the depository for providing the service.

I/We provide the following information for the purpose of REGISTRATION / MODIFICATION (Please cancel out what is not applicable).

BOID

Sole / First Holder’s Name : ___________________________________________________________________________________________

S _______________________________________________econd Holder’s Name : ____________________________ __________________

T _____________________________________________________hird Holder’s Name : ___________________________ ______________

Mobile Number on which

messages are to be sent

T ____he mobile number is registered in the name of: ______________________________ _____________________________________________

E ___________________________________mail ID: _____________________________________ ______________________________

+91

(Please write only the mobile number without prefixing country code or zero)

(Please write your 8 digit DP ID)                                                                                 (Please write your 8 digit Client ID)

(Please write only ONE valid email ID on which communication; if any, is to be sent)
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(Signature of First Holder) (Signature of Second Holder) (Signature of Third Holder)
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P _________lace: ________ _______ Date:__________________



Client Name :

Date :

First Authorised Signature Second  Authorised Signature Third  Authorised Signature
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By signing this document you con�rm that you have read and understood the T&C, Rights and Obligations, Risk Disclosure, Policy and

General Information mentioned in the additional booklet. You also con�rm that all information furnished by you in this form is true.

1. I am desirous of opening the trading for Equity with and depository in the process of executing client registration documentsSpark PWM Private Limited (Spark PWM)

relating to the opening of trading and demat account.

2. I have furnished all the details required in the KYC form as per SEBI / Exchange / Depository requirements. I con�rm having read / been explained and understood the contents
of the KYC documents which are provided to mein separate booklet. The KYC document booklet includes the following:-

a) Instructions and Checklist for �lling the KYC, Ckyc form and FATCA Declaration.

Mb) Information on Anti oney Laundering.

c) Rights and Obligations of the parties relating toTrading account (Including internet and wireless technology based trading) prescribed by SEBI and Stock Exchanges and
Rights and Obligations between Bene�ciary Owner and Depository Participant.

d) Uniform Risk Disclosure Document(RDD) prescribed by SEBIand Stock Exchanges, including guidance note and Do's and Don'ts for clients.

e) Policies and Procedures(underparagraph 8 of SEBI Circular No: MIRSD/SECIR-19/2009 dated December 3, 2009).

f) Additional terms and conditions for Equity- (Voluntary Document).

g) Terms and Conditions- for receiving SMS Alerts from CDSL (Annexure 2.4) and Transaction Using Secured Texting (TRUST)(Annexure 2.6).

h) General Information for both Trading and Demat account.

3. I/We understand that the KYC document booklet is in accordance of the exchanges and/or SEBI/DP requirements applicable for opening trading/DP account. I/ e understandW
and agree that any amendment/modi�cations as required by the exchanges/DP and/or regulators will be applicable to me at all point of time and changes if any in future will
be intimated to me.

4. I/We understand that as additional control have registered the KYC documents related to opening of trading and depository account, respectively are registered with the Sub-
Registrar of Assurances, Mumbai bearing registration number BBI1/4615/2014 and BBI2/4617/2014 respectively dated May 30, 2014 and same is available with the registrar
for records and reference purpose.This is not mandated by SEBI.

5. I/We have received the booklet with above mentioned contents. I/We also con�rm having read/been explained and understood the contents of the documents on policy and
procedures of the stock broker and their Terms & Conditions in the booklet.

6. Declaration regarding Research Services:

I/We have received, read and understood the Minimum mandatory terms and conditions to clients, Most Important Terms and Conditions and Investor Charter for Research
Analysts and declare as below:

I/ We have read and understood the terms and conditions applicable to a research analyst as de�ned under regulation 2(1)(u) of the SEBI (Research Analyst) Regulations,
2014, including the fee structure.

I/We are subscribing to the research services for our own bene�ts and consumption, and any reliance placed on the research report provided by research analyst shall be as per
our own judgement and assessment of the conclusions contained in the research report. I/We understand that –

Any investment made based on the recommendations in the research report are subject to market risk.�

� Recommendations in the research report do not provide any assurance of returns.

� There is no recourse to claim any losses incurred on the investments made based on the recommendations in the research report.

I/We acknowledge the following declaration of the RA that:

� It is duly registered with SEBI as an RA pursuant to the SEBI (Research Analysts) Regulations, 2014, under registration number INH200008954 dated August 02, 2023.

� It has registration and quali�cations required to render the services contemplated under the RA Regulations, and the same are valid and subsisting;

� Research Analyst services provided by it do not con�ict with or violate any provision of law, rule or regulation, contract, or other instrument to which it is a party or to
which any of its property is or may be subject;

� The maximum fee that may be charged by RA is INR 1.51 lakhs per annum per family of client.

� The recommendations provided by RA do not provide any assurance of returns.

I/We am aware that the Minimum mandatory terms and conditions to clients, Most Important Terms and Conditions and Investor Charter for Research Analysts are available
on under Regulatory Information section.https://www.sparkadvisors.in/about-us

7. The Client hereby represents, warrants and con�rms that they have independently and of their own volition decided to open an account with Spark PWM. The Client
acknowledges and con�rms that no solicitation or offer has been made by Spark PWM or any of its employees in relation to the above identi�ed product/ facility/ service or any
other product or service offered by them.

Declaration for Opening Trading and Depository Account Along with Acceptance of KYC Document Booklet

Declaration for Availing Research Services
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Request for SMS and E-mail Alerts from Depository

Name of Family

Member

Relationship

with client

Type of service

(SMS/Email/Both

SMS & Email)*

Mobile No. of

Family Member

Email ID of

Family Member
Client

Code

Relationship Status

Self

Spouse

Dependent Parent

[Mother, Step Mother,

Father, Step Father],

Dependent children

[Son, Stepson,

Daughter,

Stepdaughter]

Client Name___________________________

(Signature of First Holder) (Signature of Second Holder) (Signature of Third Holder)

F12 S9 T9

Dear Sir,

Sub: SMS and E-mail alerts from Depository Participant for my Demat account __________________ with you

* If opted for both SMS and Email facility, it is mandatory to give both the Mobile number and Email ID.

If you wish to receive alerts by SMS/E-mail, the following options are available (Tick any one and give the details accordingly)

A) Same as provided in KYC Form

B) I/We desire to give mobile number/email id of family member. I/We give my consent to make available my/our trade information to my Family Member
and the mobile number/email Id of my family member is as under. ('Family' would mean self, spouse, dependent children and dependent parents.

Provided such Family Member is also a client of the said broker)
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FATCA & CRS Declaration

(Please consult your professional tax advisor for further guidance on FATCA & CRS classi�cation)

Country

PART  A

Entity is a GIIN Name of sponsoring entity

OR

Applied for

Not required to apply for
3

(Please specify sub-category ) Please provide with Form W8-BEN-E, duly �lled in

Not obtained – Non-participating FIOR

Financial Institution
*1

(to be �lled by Financial Institutions or Direct Reporting Non-Financial Entity - NFEs)

% $ In case Tax Identi�cation Number is not available, kindly provide functional equivalent

It is mandatory to supply a TIN or functional equivalent if the country in which you are tax resident issues such identi�ers.$

If no TIN is yet available or has not yet been issued, please provide an explanation & attach this to the form

Tax Identi�cation Number
%

Identi�cation Type (TIN or Other , please specify)
%

OR

TAX RESIDENCE DECLARATION (tick any one, as applicable)

Entity is a tax resident of India and not resident of any other country

In case the Entity’s Country of Incorporation/ Tax residence is U.S. but Entity is not a Speci�ed U.S. Person, mention

Entity’s exemption code here: (Refer 3(viii) of Part D)

Note: If you do not have a GIIN but you are sponsored by another entity, please provide your sponsor’s GIIN above

and indicate your sponsor’s name above.

In case GIIN not available, please tick any one below (as applicable) (options available only for Financial Institutions)

Is the entity managed by another entity that is a depository institution, a custodial institution, a speci�ed insurance company, or an investment entity
and the gross income of the entity is primarily attributable to investing, re-investing, or trading in �nancial assets

Yes                 No (If please additionally �llYes, Part C)

Please refer to List of Signatories to CRS @http://www.oecd.org/tax/automatic-exchange/international-framework-for-the-crs/ )

*If the entity is a FI and a tax resident outside India, please �ll the below:

Are you from CRS Jurisdiction (If , please answer the next question)Yes                 No No

Entity is a tax resident of the country/ies declared in the table below

Please indicate ALL the countries in which you are a resident for tax purposes and the associated Tax ID No. below

Direct reporting NFE
2

PART B

(to be �lled by NFEs other than Direct Reporting NFEs; please �ll any one as appropriate)

Active NFE
6

Passive NFE
7

Sub-category ((Refer 2c of Part D)

Nature of Business

1
Refer 1 of Part D in the Information booklet

Refer 3(vii) of Part D in the Information booklet
2

Refer 1A. of Part D in the Information booklet
3

Refer 2a of Part D in the Information booklet
4

5
Refer 2b of Part D in the Information booklet

Refer 2c of Part D in the Information booklet
6

Refer 3(ii) of Part D in the Information booklet
7

Nature of Business

Name of the stock exchange

(Please specify any one stock exchange on which the stock is traded)

Name of such publicly traded company

Name of the stock exchange (any one)

Related entity of a publicly traded company
5

Subsidiary                                               Controlled

Publicly traded company
4
(i.e. a company whose shares are

regularly traded on an established securities market)

(Refer 1(iii) of Part D) (If , please answer the next question)Are you an Investment Entity Yes                 No Yes
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PART C

(to be �lled only by Passive NFEs)

Name

Country of tax residency*

Address (include City State, Country &

Pin code)

Telephone/ Mobile No. (with ISD code)

TIN (or functional equivalent for each country

identi�ed in relation to each person )
%

Identi�cation Type (TIN or Other,

please specify)

Controlling person type code
8

Controlling Person 1

Controlling Person 1

*To include US, where controlling person is a US citizen or green card holder

% In case Tax Identi�cation Number is not available, kindly provide functional equivalent

@ Permissible values are:

• Passport • Election ID card • PAN Card • ID Card

• Driving License • UIDAI Letter • NREGA Job card • Others

Customer ID (if allotted)

Gender

(Male, Female, Other)

City of Birth

Country of birth

Occupation Type

(Service, Business, Others)

Nationality

PAN

Father’s Name

(if PAN not available)

Date of Birth

Address type for address mentioned above

(Residence or business, Residential, Business,

Registered office)

(Documents submitted asIdenti�cation Type

proof of identity of the individual)
@

Identi�cation Number (Mandatory if PAN

or Aadhaar number is not reported)

(optional)Spouse’s name

Aadhaar Number (optional)

Controlling Person 2

Controlling Person 2

Controlling Person 3

Controlling Person 3

Please list below the details of each controlling person(s) , con�rming ALL countries of tax residency/ permanent residency/ citizenship and ALL

Tax Identi�cation Numbers for EACH controlling persons (Please attach additional sheets if necessary):

Additional details to be �lled below by controlling persons having tax residency/permanent residency/citizenship in any countryONLY

than India including green card holders:other

8
Refer 3(iv) (A) of Part D in the Information booklet
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Under penalty of perjury, I/we certify that:

• I/We understand that Spark PWM is relying on this information for the purpose of determining the status of the account holder named above in

compliance with FATCA/CRS. The Spark Group is not able to offer any tax advice on FATCA or CRS or its impact on the account holder. I/we shall seek

advice a from professional tax advisor for any tax questions.

• I/We agree to submit a new form within 30 days if any information or certi�cation on this form becomes incorrect.

• I/We agree that as may be required by domestic regulators/tax authorities, Spark PWM may also be required to report, reportable details to

CBDT or other authorities/agencies or close or suspend my account, as appropriate.

• I/We have understood the information requirements of this Form (read along with the FATCA/CRS Instructions and de�nitions in Part D to this Form) and

hereby con�rm that the information provided by me/us on this Form including the taxpayer identi�cation number is true, correct, and complete. I/We

also con�rm that I/We have read and understood the FATCA, Terms and Conditions below and hereby accept the same.

CERTIFICATION

First Authorised Signature

Date:

Place:

D D

Second  Authorised Signature Third  Authorised Signature

M M Y Y Y Y

F13 S10 T10
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INVESTOR CHARTER FOR DEPOSITORY PARTICIPANTS

1. Vision

Towards making Indian Securities Market - Transparent, Efficient, & Investor friendly by providing safe, reliable, transparent and trusted record

keeping platform for investors to hold and transfer securities in dematerialized form.

2. Mission

• To hold securities of investors in dematerialized form and facilitate its transfer, while ensuring safekeeping of securities and protecting

interest of investors.

• To provide timely and accurate information to investors with regard to their holding and transfer of securities held by them.

• To provide the highest standards of investor education, investor awareness and timely services so as to enhance Investor Protection and

create awareness about Investor Rights.

3. Details of business transacted by the Depository and Depository Participant (DP)

A Depository is an organization which holds securities of investors in electronic form. Depositories provide services to various market

participants - Exchanges, Clearing Corporations, Depository Participants (Dps), Issuers and Investors in both primary as well as secondary

markets. The depository carries out its activities through its agents which are known as Depository Participants (DP). Details available on the

link .[https://www.cdslindia.com/DP/dplist.aspx]

4. Description of services provided by the Depository through Depository Participants (DPs) to investors

(1) Basic Services

(2) Depositories provide special services like pledge, hypothecation, internet-based services etc. in addition to their core services and these

include

Dematerialization of securities

Rematerialization of securities

Mutual Fund Conversion/ Destatementization

Re-conversion/Restatementisation of Mutual fund units

Transmission of securities

Registering pledge request

Closure of demat account

Settlement Instruction8.

7 days

7 days

5 days

7 days

7 days

15 days

30 days

1.

2.

3.

4.

5.

6.

7.

Depositories to accept physical DIS for pay-in of securities up to 4 p.m. and

DIS in electronic form up to 6 p.m. on T+1 day

Type of Activity Timelines for activityS. No.

S. No. Type of Activity /Service Brief about the Activity / Service

Value Added Services

Consolidated Account statement (CAS)

1.

2.

Depositories also provide value added services such as

a. Basic Services Demat Account (BSDA).

b. Transposition cum dematerialization.

c. Linkages with Clearing System.

d. Distribution of cash and non-cash corporate bene�ts (Bonus, Rights, IPOs

etc.), stock lending, demat of NSC / KVP, demat of warehouse receipts etc.

CAS is issued 10 days from the end of the month (if there were transactions in

the previous month) or half yearly (if no transactions).
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S. No. Type of Activity /Service Brief about the Activity / Service

Digitalization of services provided by the depositories3. Depositories offer below technology solutions and e-facilities to their demat

account holders through Dps:

a. E-account opening.

b. documentOnline instructions for execution.

c. e-DIS / Demat Gateway.

d. e-CAS facility.

e. Miscellaneous services.

4. Details of Grievance Redressal Mechanism

(1) The Process of investor grievance redressal

2( ) For the Multi-level complaint resolution mechanism.

5. Guidance pertaining to special circumstances related to market activities: Termination of the Depository Participant

Investor Complaint/ Grievances1. Investor can lodge complaint/ grievance against the Depository/DP in the

following ways:

a. Electronic mode -

(I) SCORES (a web based centralized grievance redressal system of

SEBI) [https://scores.sebi.gov.in]

(ii) Respective Depository's web portal dedicated for the �ling of

compliant [https://www.cdslindia.com/Footer/grievances. aspx]

(iii) Emails to designated email IDs of Depository

[complaints@cdslindia.com]

b. Offline mode - Email to designated email id of Dps

[investorgrievance@sparkcapital.in]

The complaints/ grievances lodged directly with the Depository shall be

resolved within 30 days.

Investor Grievance Redressal Committee  of Depository2. If no amicable resolution is arrived, then the Investor has the option to refer the

complaint/ grievance to the Grievance Redressal Committee (GRC) of the

Depository. Upon receipt of reference, the GRC will

endeavor to resolve the complaint/ grievance by hearing the parties and

examining the necessary information and documents.

Arbitration proceedings3. The Investor may also avail the arbitration mechanism set out in the Byelaws

and Business Rules/Operating Instructions of the Depository in relation to any

grievance, or dispute relating to depository services. The arbitration reference

shall be concluded by way of issue of an arbitral award within 4 months from the

date of appointment of arbitrator(s).

S. No. Type of special circumstances Timelines for the Activity/ Service

1. • Depositories to terminate the participation in case a participant no

longer meets the eligibility criteria and/or any other grounds as

mentioned in the bye laws like suspension of trading member by the

Stock Exchanges.

• Participant surrenders the participation by its own wish.

Client will have a right to transfer all its securities to any other Participant

of its choice without any charges for the transfer within 30 days from the

date of intimation by way of letter/email.
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S. No. Guidance

1. Always deal with a SEBI registered Depository Participant for opening a demat account.

2. Read all the documents carefully before signing them.

3. Before granting Power of attorney to operate your demat account to an intermediary like Stockbroker, Portfolio Management Services (PMS) etc.,

carefully examine the scope and implications of powers being granted.

4. Always make payments to registered intermediary using banking channels.

No payment should be made in name of employee of intermediary.

5. Accept the Delivery Instruction Slip (DIS) book from your DP only (pre-printed with a serial number along with your Client ID) and keep it in safe

custody and do not sign or issue blank or partially �lled DIS slips.

Always mention the details like ISIN, number of securities accurately. In case of any queries, please contact your DP or broker and it should be signed by

all demat account holders.

Strike out any blank space on the slip and Cancellations or corrections on the DIS should be initialed or signed by all the account holder(s).

Do not leave your instruction slip book with anyone else.

Do not sign blank DIS as it is equivalent to a bearer cheque.

6. Inform any change in your Personal Information (for example address or Bank Account details, email ID, Mobile number) linked to your demat account

in the prescribed format and obtain con�rmation of updation in system

7. Mention your Mobile Number and email ID in account opening form to receive SMS alerts and regular updates directly from depository.

8. Always ensure that the mobile number and email ID linked to your demat account are the same as provided at the time of account opening/updation.

9. Do not share password of your online trading and demat account with anyone.

10. Do not share OneTime Password (OTP) received from banks, brokers, etc.

These are meant to be used by you only.

11. Do not share login credentials of e-facilities provided by the depositories such as e-DIS/demat gateway, SPEED-e/easiest etc. with anyone else.

12. Demat is mandatory for any transfer of securities of Listed public limited companies with few exceptions.

13. If you have any grievance in respect of your demat account, please write to designated email IDs of depositories or you may lodge the same with SEBI

online at https://scores.sebi.gov.in

14. Keep a record of documents signed, DIS issued and account statements received.

15. As Investors you are required to verify the transaction statement carefully for all debits and credits in your account. In case of any unauthorized debit or

credit, inform the DP or your respective Depository.

16. Appoint a nominee to facilitate your heirs in obtaining the securities in your demat account, on completion of the necessary procedures.

17. Register for Depository's internet-based facility or download mobile app of the depository to monitor your holdings.

18. Ensure that, both, your holding and transaction statements are received periodically as instructed to your DP. You are entitled to receive a transaction

statement every month if you have any transactions.

19. Do not follow herd mentality for investments. Seek expert and professional advice for your investments

20. Beware of assured/�xed returns.

7.  Dos and Don'ts for Investor
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8. Rights of investors

• Receive a copy of KYC, copy of account opening documents.

• No minimum balance is required to be maintained in a demat account.

• No charges are payable for opening of demat accounts.

• If executed, receive a copy of Power of Attorney. However, Power of Attorney is not a mandatory requirement as per SEBI / Stock Exchanges. You

have the right to revoke any authorization given at any time.

• You can open more than one demat account in the same name with single DP/ multiple Dps.

• Receive statement of accounts periodically. In case of any discrepancies in statements, take up the same with the DP immediately. If the DP does

not respond, take up the matter with the Depositories.

• Pledge and /or any other interest or encumbrance can be created on demat holdings.

• Right to give standing instructions with regard to the crediting of securities in demat account.

• Investor can exercise its right to freeze/defreeze his/her demat account or speci�c securities / speci�c quantity of securities in the account,

maintained with the DP.

• In case of any grievances, Investor has right to approach Participant or Depository or SEBI for getting the same resolved within prescribed timelines.

• Every eligible investor shareholder has a right to cast its vote on various resolutions proposed by the companies for which Depositories have

developed an internet based 'e-Voting' platform.

• Receive information about charges and fees. Any charges/tariff agreed upon shall not increase unless a notice in writing of not less than thirty days

is given to the Investor.

9. Responsibilities of Investors

• Deal with a SEBI registered DP for opening demat account, KYC and Depository activities.

• Provide complete documents for account opening and KYC (Know Your Client). Fill all the required details in Account Opening Form / KYC form in

own handwriting and cancel out the blanks.

• Read all documents and conditions being agreed before signing the account opening form.

• Accept the Delivery Instruction Slip (DIS) book from DP only (preprinted with a serial number along with client ID) and keep it in safe custody and do

not sign or issue blank or partially �lled DIS

• Always mention the details like ISIN, number of securities accurately.

• Inform any change in information linked to demat account and obtain con�rmation of updation in the system.

• Regularly verify balances and demat statement and reconcile with trades / transactions.

• Appoint nominee(s) to facilitate heirs in obtaining the securities in their demat account.

• Do not fall prey to fraudsters sending emails and SMSs luring to trade in stocks / securities promising huge pro�ts.
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INFORMATION CONTAINED IN LINKS TO THE INVESTOR CHARTER FOR DEPOSITORIES

This document contains the contents pertaining to the quali�er "[https://www.cdslindia.com/Investors/InvestorCharter.html]" in the Investor Charter

main document.The same is to be made available by the Depositories on their websites and web-links to the same is to be provided for incorporation in

the Investor Charter.

For reasons of convenience, the contents in main Charter and this document have been mapped with the same superscript.

Para 4 (2) of Investor Charter

Point 1:Value Added Services

a. The facility of BSDA with limited services for eligible individuals was introduced with the objective ofBasic Services Demat Account (BSDA) :
1

achieving wider �nancial inclusion and to encourage holding of demat accounts. No Annual Maintenance Charges (AMC) shall be levied, if the

value of securities holding is upto Rs. 4,00,000. For value of holdings between Rs 4,00,001- 10,00,000, AMC not exceeding Rs 100 is chargeable.

b. In case of transposition-cum- dematerialisation, client can get securities dematerialised in the sameTransposition cum dematerialization :
2

account if the names appearing on the certi�cates match with the names in which the account has been opened but are in a different order. The

same may be done by submitting the security certi�cates along with theTransposition Form and Demat Request Form.

c. for actual delivery of securities to the clearing system from the selling brokers and delivery of securities from theLinkages with Clearing System
3

clearing system to the buying broker.

Point 3: Digitization of services provided by the depositories

a. : Account opening through digital mode, popularly known as "On-line Account opening", wherein investor intending to openE-account opening
4

the demat account can visit DP website, �ll in the required information, submit the required documents, conduct video IPV and demat account gets

opened without visiting DPs office.

b. : internet-enabled services like Speed-e (NSDL) & Easiest (CDSL) empower a demat account holder in managingOnline instructions for execution
5

his/her securities 'anytime-anywhere' in an efficient and convenient manner and submit instructions online without the need to use paper. These

facilities allows Bene�cial Owner (BO) to submit transfer instructions and pledge instructions including margin pledge from their demat account.

The instruction facilities are also available on mobile applications through android, windows and IOS platforms.

c. : Investors can give instructions for transfer of securities through e-DIS apart from physical DIS. Here, for on-markete-DIS / Demat Gateway
6

transfer of securities, investors need to provide settlement number along with the ISIN and quantity of securities being authorized for transfer.

Client shall be required to authorize each e-DIS valid for a single settlement number / settlement date, by way of OTP and PIN/password, both

generated at Depositories end. Necessary risk containment measures are being adopted by Depositories in this regard.

d. : Consolidated Account Statements are available online and could also be accessed through mobile app to facilitate the investors toe-CAS facility
7

view their holdings in demat form.

e. : Transaction alerts through SMS, e-locker facilities, chatbots for instantaneously responding to investor queries etc. haveMiscellaneous services
8

also been developed.

Para 5(1) of Investor Charter

Point 2 (Investor Grievance Redressal Committee of Depository)

If no amicable resolution is arrived, then the Investor has the option to refer the complaint/ grievance to the Grievance Redressal Committee (GRC) of the

Depository. Upon receipt of reference, the GRC will endeavor to resolve the complaint/ grievance by hearing the parties and examining the necessary

information and documents.

Point 3(Arbitration proceedings) :
10

The Investor may also avail the arbitration mechanism set out in the Byelaws and Business Rules/Operating Instructions of the Depository in relation to

any grievance, or dispute relating to depository services. The arbitration reference shall be concluded by way of issue of an arbitral award within 4

months from the date of appointment of arbitrator(s).
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Para 5(2) of Investor Charter

Complaint Resolution process at Depositories
11

Complaint Resolu�on process at Depositories

Client not sa�sfied

with GRC order

Complaint lodged

with DP through

electronic mode

or physical mode

Place before

Grievance Redressal

Commi� ee (GRC)

Refer to arbitra�on

Arbitra�on in

clients favour

Refer to Appellate

arbitra�on

Award in clients

favour

Client not sa�sfied

with Appellate award

No amicable

resolu�on

Client not sa�sfied

with Arbitra�on award

U/s 34 before

Court

Have a Grievance?

Approach Depositary

Par�cipa�on (DP)

where you hold your

demat account.

If grievance not

resolved, approach

your depositary.

Toll Free helpline of depositories

NSDL-18001020990 / 1800224430

CDSL-1800-22-5533

Emails of depositories for grievances

rela�ons@nsdl.co.in

compliants@cdslindia.com

Investor Helpline Details of Depositories

Spark PWM-Escalation matrix for Investor grievances

Details of

Customer

care

Head of

Customer

care

Compliance

Officer

Director

Naresh Burte

Sushma

Kotian

Bansi Sanghvi

Y Rama Rao

+91 22 6291 6700

(Monday-Friday;

9:30 AM to 6:00 PM)

+91 22 6291 6735

(Monday-Friday;

9:30 AM to 6:00 PM)

+91 22 6291 6740

(Monday-Friday;

9:30 AM to 6:00 PM)

+91 44 6925 0000

(Monday-Friday;

9:30 AM to 6:00 PM)

dp.operations@sparkcapital.in

investorgrievance.pwm@sparkcapital.in

dp.compliance@sparkcapital.in

compliance@sparkcapital.in

Address Contact No. Email Id
Contact

Person

Unit No. 1252, 5th �oor, Building 12, Solitaire

Corporate Park, Andheri-Kurla Road, Andheri

(East), Mumbai–400 093

Unit No. 1252, 5th �oor, Building 12, Solitaire

Corporate Park, Andheri-Kurla Road, Andheri

(East), Mumbai–400 093

Unit No. 1252, 5th �oor, Building 12, Solitaire

Corporate Park, Andheri-Kurla Road, Andheri

(East), Mumbai–400 093

No. 1, 3rd Floor, First Crescent Park Road,

Gandhi Nagar, Adyar, Chennai 600 020

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with

a) CDSL at https://cdslindia.com/investors/investorcharter.html or

b) SEBI at https://scores.sebi.gov.in

c) ODR at https://smartodr.in/

Please quote your ServiceTicket/Complaint Ref No. while raising your complaint at SEBI SCORES/Exchange portal.
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